www.petangel.com.au

Pet Sitting Services

Standard Visit - Visit in ‘Standard Coverage Area’
e  $20inc per visit includes the following services for 2 animals — cats or small/medium dogs/rabbit/fish/etc:
o Feed pets
Replace/clean water facilities
Clean up after pets (cat litter, dog dropping in backyard, etc)
Clean up food area (spillages, etc)
Clear up other mess — toys, etc
Medication given
Play with pet for short period — 10 to 15 minutes depending on the extent of the above — including short walk
for dog if appropriate (rain, etc)
House minding tasks — bring in mail, turn lights on/off, take out or bring in trash, security check of doors and
windows
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Pamper Visit
e $30inc per visit
o Same as the standard visit except we will stay and play with your pet for at least 30 minutes.

Extra Animals
e +510inc per visit
o Same as the standard visit

Out of Area Standard/Pamper Visit
e +510inc per visit
o  Same as the standard visit
e The standard coverage area for Pet Angel is detailed below on the map.
e  Extra charges are for travel time and distance.

Out of Hours Standard/Pamper Visit
e  +515inc per visit
e  Normal Visit hours are from 8am till 8pm
e QOut of hours visits are from 6am-8am or 8pm till 10pm — any visits outside of these hours will be on a per quote basis.

Special Holidays
e  +515inc per visit for the following days:
o New Years Eve after for visits after S5pm
o  New Years Day
o Good Friday
o  Christmas Day

¢  Bookings must be made with 3 days notice

e  $10inc surcharge for late notice bookings — less than 48 hours

*  Any bookings cancelled with less than 1 days notice will incur a 50% cancellation fee

e All fees are paid upfront

e  Certain periods during the year may be unavailable due to annual leave/etc — but it is expected that these periods will be
able to be covered by other trained staff.
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Animals Catered for
e  (Cats, Fish, Rabbits, Frogs, Guinea Pigs, Birds
e  Small/Medium Dogs
e  No Large or aggressive dogs of any size i.e. Rottweilers, Dobermans, Greyhounds, Pit-bulls, etc
e  All dogs will be evaluated at introduction meeting
s  No Snakes, Lizards, Spiders, Hostile Birds

Coverage Area

e  The Pet Angel standard service area presently covers:
o North to Cherrybrook/Thornleigh
North-West to Rouse Hill/Riverstone
North-East to Macquarie Park/North Ryde
West to Mount Druitt/Rooty Hill
South to GreyStanes/Holroyd/Newington/Homebush Bay
South-East to Ryde
East to Lane Cove
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e The Pet Angel Extended Coverage area includes:
o  Sydney City
o North Beaches
o  Pet Angel does not serve West past Mount Druitt or South of Parramatta (other than Suburbs in Standard
Coverage), South of St Peters, or East of the City. We can put you in touch of other businesses in those areas.
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